A5

UNIVERSITY Kathryn A. Martin Library
OF MINNESOTA
DurutH

2025

KATHRYN A MARTIN LIBRARY

COLLECTIONS
SURVEY




Collections Survey Report 2025

Collections Survey Report 2025
Participant Overview
Overall Use of Library Collections
Ease of Use
Databases
Physical Collections
Ebooks
Book format preferences
Streaming Video
Archives & Special Collections
UDC (University Digital Conservancy)
Kinds of Use
Obstacles to Use
What do you appreciate about library collections at UMD?
Gaps and Recommendations
Communication
What would you change about library collections at UMD?

Participant Overview

The survey was emailed to a random sample of UMD students, staff, and faculty in April 2025. 82 students
and 31 employees from departments across UMD responded to the survey; a response rate of 5.4% for
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students and 10.5% for employees. This was a decline from the 2022 response rates, 6.2% for students and

16.4% for employees. '

Responses by College/Unit

Students Employees
CAHSS (College of Arts, Humanities, Social Sciences) 18 2
CEHSP (College of Education & Human Service Professions) 20 8

' The lower response rate was unsurprising given that during the spring semester at UMD also brought

concerns about state funding, department budgets, and changes in federal policies around immigration and

research grants. Responding to a library survey was relatively low priority. The change is also in line with

declining survey response rates across the University of Minnesota, per a May 2025 webinar from University

Survey & Assessment Services.


https://z.umn.edu/SurveysSimplifiedPA

LSBE (Labovitz School of Business & Economics) 17 2
SCSE (Swenson Science & Engineering) 24 7
Other units® 3 12

Overall Use of Library Collections

This survey focused on library materials. These include items library users may have checked out, used in

the building, or accessed online through library subscriptions.

Databases and journal articles were more heavily used than other material types. Compared to 2022, a
great proportion of students reported using Archives, the University Digital Conservancy (UDC), and the
Board Games collection. Most notably, UDC usage for students went from 13% to 37% of respondents.

% Including units within Academic Affairs, Student Life, Finance & Operations, and the Chancellor’s Office.




Ease of Use

Most survey respondents were moderately or very confident finding information using library materials.

Respondents were asked further questions about each type of library material they'd used.

Databases

The majority of respondents reported using library databases - 65% of students and 58% of employees.
Among those students using databases, 72% reported usually being able to find relevant materials,
compared to 24% in 2022. Despite this, there were still a number of comments about issues finding and
accessing relevant materials in databases - see the Obstacles to Use section for more.

| have been able to find relevant materials in library databases.

Students Employees
Rarely 1 0
Occasionally 9 1
Usually 38 15

Finding relevant materials in library databases is

Students Employees

Extremely difficult 0 0




Finding relevant materials in library databases is

Somewhat difficult 4 3
Somewhat easy 31 5
Extremely easy 13 7

Respondents were also asked to name any library databases they used frequently. The most frequently

named databases:
1. JSTOR (8 times)
2. EBSCO (7 times)
3. Primo search (6 times)®
4. PsycINFO (4 times)

Physical Collections

Searching for relevant physical materials is

Students Employees
Extremely difficult 0 0
Somewhat difficult 2 1
Somewhat easy 19 10
Extremely easy 13 8
Finding physical materials in the library building is

Students Employees
Extremely difficult 0 0
Somewhat difficult 2 1
Somewhat easy 19 10
Extremely easy 13 8

* Described in a variety of ways including “the search function on the library page” and “Main Library

database, primo.lib."




More respondents reported finding physical materials in the library building easily this year. In 2025, 94% of
student respondents chose somewhat or extremely easy, compared to 71% in 2022.

Have you used physical library materials for any of these purposes? Select all that apply.
Students Employees

Class assignment 22 -

Teaching 1 6

Entertainment 21 10

Job or work related 4 11

Research project 6 14

Other responses: Independent research, independent study

There was a decrease in the proportion of teaching respondents using physical library materials for teaching
(51% in 2022, 41% in 2025).

The proportion of students using physical library materials for entertainment increased (14% in 2022, 26% in
2025).

Is there anything else you'd like to share about physical collections?

1. Facilities are clean, usually I can find staff to help, and it's quiet.

2. Appreciate ability to request for pickup, but mostly enjoy wandering the racks to find nearby,
relevant info.

3. lonly used material that needed to be called from staff, the library collection in itself was simple

4. 1 work at the library, so | feel like there is a bias to this question. It's my job to find material in the
library after all...

5. llike being able to hold them and they are easier on my eyes than computer screens

6. |have only ever requested/reserved it and picked it up from the desk. That is super convenient!

7. Thank you for having such fun fiction to read! | love looking through your thorough collection on the
first floor.

Ebooks

Respondents were more likely to use library ebooks for entertainment compared to the 2022 survey results.
The addition of Libby access for the Duluth campus in Fall 2024 could be contributing to this new use.

Select all reasons you have used library ebooks.

Students Employees




Class assignment 19 0
Teaching 1 6
Entertainment 11 2
Job or work related 4 4
Research project 9 8

Other responses: independent study, personal research

No respondents reported difficulty using library ebooks, down from 17% somewhat or extremely difficult
responses in the 2022 survey.

Using library ebooks is

Students Employees
Extremely difficult 0 0
Somewhat difficult 0 0
Somewhat easy 15 3
Extremely easy " 7

Book format preferences

Describe when you would prefer to use a library ebook or a physical library book.
Students Employees

Prefer library ebooks 7 2

Prefer physical library books 6 1

It depends 7 4

Ebooks were preferred when the book was assigned for class reading, or when they would be sharing with
others, searching or highlighting, or reading part of a book. Physical books were preferred when browsing,
reading a book in its entirety, and reading for entertainment. A couple of respondents mentioned that
physical books were easier on their eyes or easier to focus on for long periods.

Is there anything else you'd like to tell us about library ebooks?



Respondents noted varying usability of library ebooks depending on ebook platform - Libby and Wiley were
mentioned positively, MUSE and CourseWorks negatively. Respondents - including some who preferred
physical books overall - appreciated the convenience and variety of library ebooks.

Would you like to see more library materials in a particular format?
(Example formats: audiobooks, ebooks, physical books)

Audiobooks were mentioned by the greatest number of respondents. This makes sense as the library only
recently began to offer audiobooks through Libby, and there are far fewer titles available through the library
as audiobooks compared to ebooks or physical books.

Audiobooks!!

2. Ithink more audiobooks would be nice, especially for people who struggle to sit down and physically
read.

3. audiobooks

4. Audio books

5. Ebooks available through Libby as kindle books
6. More ebooks would be nice.
7. ebooks and digital research papers

8. Istill value and appreciate physical books and would not want to see the library move away from
them.

9. | appreciate physical books! The ones you don't have, though, I've been able to get to interlibrary
loan.

10. sheet music

11. No, | think what you have is perfect!

Streaming Video

12% of student and 16% of employee respondents had used library streaming video. There are notable
differences between respondents in different colleges, which may reflect differences in the extent to which
different departments use library streaming video.

Have you ever used streaming video?

College/Unit Students Proportion of students Employees | Proportion of employees
CAHSS 4 22% 1 50%
EHSP 2 10% 1 13%




Have you ever used streaming video?

College/Unit Students Proportion of students Employees | Proportion of employees
LSBE 1 6% 0 -

SCSE 1 4% 0 -

Other units 0 - 1 8%

Have you used streaming videos for any of these purposes? Select all that apply.

Students Employees
Class assignment 7 -
Teaching - 3
Entertainment 2 0
Job or work related 0 1
Research project 1 0
Finding relevant streaming videos is

Students Employees
Extremely difficult 0 0
Somewhat difficult 1 1
Somewhat easy 3 2
Extremely easy 2 0
Accessing and viewing streaming videos is

Students Employees
Extremely difficult 0 0
Somewhat difficult 0 0
Somewhat easy 5 1




Accessing and viewing streaming videos is

Students Employees

Extremely easy 3 2

Is there anything else you want to tell us about streaming video?

Selected comments:
1. lwould appreciate if more videos, whether for education or entertainment, were available

Archives & Special Collections

These include materials related to university history and local history. These materials may be physical or
online. 16 students and 8 employees said they had used Archives & Special Collections.

Most of these respondents had found it somewhat easy to locate information about Archives & Special
Collections online. They found it somewhat or extremely easy to contact Archives & Special Collections staff.
Identifying what archival materials were available was slightly more difficult.

Locating information about Archives & Special collections online is

Students Employees
Extremely difficult 0 0
Somewhat difficult 2 0
Somewhat easy 7 2
Extremely easy 2 3
Not applicable 2 1
Contacting Archives & Special Collections staff is

Students Employees
Extremely difficult 0 0
Somewhat difficult 0 0
Somewhat easy 4 1
Extremely easy 5 5




Contacting Archives & Special Collections staff is

Students Employees

Not applicable 4 1

Identifying what archival materials are available is

Students Employees
Extremely difficult 0 0
Somewhat difficult 1 1
Somewhat easy 6 2
Extremely easy 4 3
Not applicable 2 1

What kinds of Archives & Special Collections materials have you used?

Students Employees
Online materials 7 2
Print/physical materials 2 3
Both 2 2

Have you used Archives & Special Collections for any of these purposes? Select all that apply.

Students Employees
Class assignment 10 -
Teaching - 2
Research project 0 4
Job or work related 2 4
Other 1 0

Of respondents who did not indicate that they have used materials from Archives & Special Collections, 61%

of students and 71% of employees were aware the collection existed.
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Is there anything else you want to tell us about Archives & Special Collections?
Selected comments:
1. Thisis a great resource for historical materials about our region that has helped me to expand
student-centered and Community facing programs about paddling in the Duluth harbor! Staff are
knowledgeable and helpful locating resources for this! Thank you for the help!

University Digital Conservancy (UDC)

The University Digital Conservancy is a repository for work created by University of Minnesota students and
employees. For example, it includes departmental newsletters, event posters, and student theses.

30 students and 13 employees indicated they had used the UDC. This was a notable increase in the
proportion of student respondents; 37% compared to 13% in 2022.

How have you used the University Digital Conservancy?

Students Employees
| have contributed/uploaded information 1 0
I have searched for information 10 5
Both (searched and uploaded) 2 2
Unsure 15 3

Finding relevant materials in the University Digital Conservancy is

Students Employees

Extremely difficult 1 0

1"


https://conservancy.umn.edu/

Somewhat difficult 2 0

Somewhat easy 6 7
Extremely easy 3 1
Not applicable 13 2

How often do you use the UDC?
Students Employees
Less than once a semester 14 2
1 time a semester 3 2
2-3 times a semester 3 6
4 or more times a semester 3 0

How did you learn about the UDC?
Selected comments:
1. UROP
Through University Honors Capstone research
This Questionnaire not sure what that is.
Through my advisors and professors
It's part of my job at the Natural Resources Research Institute- we regularly contribute and direct
people to it

uA W

6. Masters-degree students in my department submitted and published their thesis papers through
UDC.

7. By searching for where to archive publications produced by my program.
8. Library website

Is there anything else you'd like to tell us about the University Digital Conservancy?
Selected comments:

1. Ido not know what it is, which may tell you it needs to be advertised more. At least to STEM majors.
2. Maybe a better description of what it is. | just use articles for papers and other items for required
assignments in class

Kinds of Use

Respondents could select multiple options for the next question, with slightly different options displayed to
undergraduates versus employees and graduate students.
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Undergraduate Students: Using library materials has helped me to...

complete research effectively 36
find sources for course assignments 30
discover and access materials in my major or field 23
find free textbooks or other course materials 22
find materials for entertainment 17
learn about identities and experiences different from my own 16
reflect on my own identity and experiences 8

discover publication venues or audiences for my work 1

Employees & Graduate Students: Using library materials has helped me to...

discover and access materials in my field 29
complete research effectively 27
discover and access materials outside my field 18
find materials for entertainment 16
learn about identities and experiences different from my own 15
find affordable course materials for my teaching 7
reflect on my own identity and experiences 7
discover publication venues or audiences for my work 6
obtain research funding or grants 0

Obstacles to Use

Most respondents encountered problems accessing library materials sometimes or never, with students
experiencing more difficulty than employees.



They generally rated library support as good or excellent when they encountered problems.

Please describe any problems you've encountered accessing library materials.

Roughly a third of comments mentioned difficulty accessing physical materials. For example:

1. Sometimes staff had trouble checking out books from the display case because they're marked as
being checked out to the case. Occasionally things are shelved in a different place then | expect or
half of an author's works are on a different floor which is a little confusing.

2. When searching for books they've been not available at the library (not really the library’s fault) or
difficult to locate due to multiple similar sections/genres being on different floors of the library.

3. I'have a very basic understanding of the Dewey decimal system which makes finding print books in
the UMD library difficult. | wish there was some way to make that understanding easier when | pull
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up info on a book on the library website. For the most part, | am able to find books within a
reasonable amount of time.

| just have a hard time finding things in person

Not available / waitlist

You don't have the journal | need and | have to ill it

Other comments expressed difficulties with the library catalog search, eresource access, and discovery. For
example:

1.
2.

When searching for specific items, ensuring | have the correct keywords has been a challenge.
Sometimes when trying to locate resources through the library website it's unclear which campus
has the resource and if | can request it via interlibrary loan.

Just occasionally can't find the journal article or book I'm looking for

Multiple copies of book listed when searched, all of which have different lists for physical copies and
where to get them digitally, it can get confusing!

Sometimes when | am looking up certain journals or articles, all versions are not accessible even
though the website makes it seem like it is.

When using the database, sometimes knowing what we have access to in the database is not
consistent.

Usually pay walls and | feel bad for asking the library to unlock something especially if it turns out |
didn't need that journal article - or if the article wasn't helpful

Sometimes the online databases are so large | have a hard time narrowing down relevant searches
(and search terms).

There are so many scholarly articles that come up for a subject search that it's hard to sort through
what's relevant. The titles are also really long which makes it hard to discern what will be the most
applicable.

10. The ability to view online materials in some databases is not always intuitive or easy.

What do you appreciate about library collections at UMD?

Many comments mentioned the range of materials available. For example:

1.

The vast variety of materials in multiple languages, including Children's books, Research materials,
and nonfiction resources. | am also so grateful for interlibrary loan! | really enjoy the glass case
themed showcases that emerge each month! | use these to add to my personal reading list.

| appreciate how expansive the UMD library collection is and the access we as students have to the
interlibrary loan program, which provides an even more expansive database.

| appreciate the volume. Being able to look through so much is very helpful.

| appreciate the vastness and the ability to acquire journals and resources if they aren't available at
the library

My family love the board games. We have tried out so many games and found so many favorites. It's
an excellent collection. | have told my students about the games as a healthy means of mitigating
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stress. Most of them have no idea these exist and they are perfect for students who have no money
or space to store a variety of games.

We also enjoy the collection of children's literature. We always have a lot of books checked out from
the public library, but the UMD collection has books that are not available at the public library. This
has been especially helpful for biography projects. When my kids were younger we sometimes
checked out the educational kits, but it seems this part of the library collection has been downsized
over the years. Likely just a sign of the changing times.

Finally, | think it is excellent to offer high quality masks to the UMD community! Thank you so much
for doing this!

A number of comments described how easy it was to use library materials. For example:

1.

| mostly use it for researching articles, the online access is very convenient and the process to
borrow from other libraries was straightforward, quick, and extremely useful.

| really enjoy how usable the website is, especially the 24/7 Librarian feature. | also think the physical
library is so beautiful, it is by far my favorite place to study and work on campus.

| appreciate how well laid out the library is and how it is easy to find materials both physically and
online.

| have never had an issue accessing any of the journal articles that I'm attempting to read, which is
great. | also appreciate the lengthy loan periods and lack of late fees.

These also included comments about the ease of accessing materials through interlibrary loan. For example:

1.

3.

| appreciate that anything not available directly from the UMD library is readily accessible through
inter-library loan.

| mostly use it for researching articles, the online access is very convenient and the process to
borrow from other libraries was straightforward, quick, and extremely useful.

The library collections have been exceptionally useful in my search for relevant literature on my
research topics. It's given me access to a considerable amount of materials online | wouldn't have
otherwise. In addition, the interconnected system with the other colleges has made it easy to get
physical books or materials when needed.

Access to online databases and journals, ability to request materials that are not available and get
them in a few days

Several comments mentioned working with library staff. For example:

1.
2.
3.

| am most appreciative of the staff/librarians that can point us in the direction needed.

| think the people there are the best part/resource

[If] there is something that you can't find the librarians and other library workers are always so
helpful in directing you where to go or how to find what you need.

“Library collections” may be a broader category for library users than it is for library workers. When asked
about library collections, comments included:

1.

| love that its a place to go and be a part of the UMD community but also be productive and get work
done
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2. |like the space in the library the most. | like to go alone or with friends and have a quiet time or be

able to chat.
3. lalso think the physical library is so beautiful, it is by far my favorite place to study and work on

campus.

Gaps and Recommendations

Academic library collections have been built and shaped by a focus on dominant voices and
perspectives (quoted from Julia Proctor, 2020). Kathryn A. Martin Library is working to address this in

our collections.

If you've noticed gaps in the voices and perspectives included in library collections, please describe
them.

It's improved greatly.

2. music

3. Some of the things are really dated, update to more recent materials with a focus on citation justice
and works by authors who are using culturally responsive language or who are from marginalized

groups themselves

Are there specific topics or titles you would like to see included in the library collections?

Resources Conservation and Recycling

2. lwould love to see more additions of contemporary literature or books that are up for awards like
the Booker Prize

3. There aren't very many books about cross stitching so it would be nice to have more.

4. "The courage to be disliked: how to free yourself, change your life and achieve real happiness
Kishimi, Ichird ; Koga, Fumitake
Paperback edition-- London: Allen & Unwin-- 2019"

5. music

6. fiction, fantasy, adventure etc.

Communication

These questions focus on ongoing communication about library collections, which is largely aimed at
academic departments. UMD faculty, employees, and graduate students saw these questions. Broader
questions about library communication were asked in the library services survey.

The majority of respondents described library communication as good or excellent.
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What would you change about library collections at UMD?

36 people responded to this question.

Many people described additional materials they would like to see. For example:

1.

11.

| was interested in looking at the books of presidential communications last year and was surprised
to not find any since 2016.

Can we get a subscription to Resources Conservation and Recyclingjournal?4

| would like the collections to be more extensive, though | recognize that the library does the best it
can with the limited resources it has.

Add large print books for sight impaired.

Not too much. | wish there were more board games and though | know of the request form | never
use it because | feel students should get to have their say on board games collections.

One collection change | would like to see is a more robust popular fiction/nonfiction section to
encourage students to read for fun. The Shott Collection at NDSU is a good model for something like
this. The current collection seems pretty sparse and dated.

i wish there were more music books here. a lot of the books i am renting end up needing to be
interlibrary loans

| would add more current material/books so that there is greater access to recent publishings.

| would maybe add more board games, and make the website more user friendly

. I'd like to see more sheet music regarding modern bands or music artists that have shaped or are

shaping the industry, like Elton John, the Beatles, Billy Joel, Elvis Presley, Ed Sheeran, etc.
more sheet music

* This journal has gone through several name changes. The library subscribes to it under its current title,
Resources, Conservation & Recycling Advances.
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12. More video film files available or more information about how to access those resources, more info

about libby service

13. more fiction for students who want to read for fun not just educational or maybe partner with a

local library

14. 1 would like access to audio readings of articles. For example, the Atlantic's website has audio

versions of articles, but | can't access those through the library.

A few commenters brought up materials that they may have been able to access through interlibrary loan or

Get It.
1.

Perhaps more journal subscriptions, there are some papers | have not been able to access that has
impacted my research.

It would be great to have access to UMN's library.

| wish we had access to the other U of M databases e.g. the Twin Cities' Law Library - | remember
having an assignment that | had to essentially justify the death penalty -- as you can tell no one really
ethically researches the positive aspects of the death penalty. Then | thought, oh wait, maybe the
law library can help and was devastated when | found out | couldn't access it unless if was a U of M
Twin Cities student.

Commenters also mentioned tasks they wished were simpler. For example:

1.

Despite it getting much better over the years, it can still feel overwhelming to sift through options
online

Sometimes | have trouble accessing online content off-campus.

The only thing | struggle with is the organization of the collections. The online databases are difficult
to navigate and so | resort generally to finding an article | need then searching for specific papers
rather than searching the whole database for topic related papers.

| think that the advanced search features can be finessed a little more... sometimes I'm looking for a
concept, and the keywords don't quick nail it.

People also had feedback on library communication. For example:

1.
2.

More clarification on the different types of "requests" for materials (e.g. interlibrary loan).

More advertisement about the library collections internally within UMN system and externally
outside of UMN.

Not a collection change per se but | would love to see us advertise that everyone at UMD has access
to Libby - | just found that out recently and it's a game changer.

There isn't really anything | think could be changed about the collections, except for maybe more
information on the website about the materials available.

A better explanation of what the annex is and what topics are located there would be nice. It would
also be good to have a complete library of congress list somewhere so subject numbers can be
looked up.
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