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Participant Overview 

 
 

• Overall email response rate: 17.80% 
• Student response rate: 18.63% 
• Faculty/staff response rate: 13.42% 

 
Student Demographic Overview 
Academic Level 

 
 
Race/Ethnicity      Transfer Status 

  

634

35 51

Students Faculty Staff

99
139

129
193

35
1

15
11
9

2

Freshman
Sophomore

Junior
Senior

Graduate Student
Non-degree

Year 1 (Professional)
Year 2 (Professional)
Year 3 (Professional)
Year 4 (Professional)

14

46

16

2

20

16

2

516

American Indian

Asian

Black

Hawaiian

Hispanic

International

No response

White

578

58

Non-transfer Transfer
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Overall Usage
Approximately how frequently do you visit the library?
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Overall Usage 
Approximately how frequently do you visit the library? 

 
 
Which library areas do you most frequently use? Check all that apply.  
(percentage of respondents who chose each item) 

Area Students Faculty Staff 

First floor tables and chairs 45.51% 10.00% 18.60% 
Second floor tables and chairs 45.18% 6.67% 6.98% 
Third floor tables and chairs 41.36% 6.67% 4.65% 
Group study rooms 39.20% 16.67% 9.30% 

Second floor Learning Commons 28.07% 33.33% 25.58% 
Fourth floor tables and chairs 23.75% 20.00% 6.98% 
First floor computers and printers 21.76% 0% 11.63% 
Annex 19.77% 6.67% 9.30% 
Fourth floor rotunda 12.29% 36.67% 46.51% 
Third floor computers 9.97% 0% 2.33% 
First floor circulation and ITSS desk 5.81% 40.00% 34.88% 
First floor classrooms 5.15% 16.67% 18.60% 
Other 2.66% 16.67% 6.98% 

Archives reading room 1.99% 6.67% 9.30% 

Daily Weekly Monthly Once a
semester Yearly

Less than
once per

year
Never

Students 19.56% 48.74% 22.08% 6.15% 0.63% 0.79% 2.05%
Faculty 8.57% 40.00% 28.57% 17.14% 2.86% 2.86%
Staff 3.92% 17.65% 35.29% 31.37% 5.88% 3.92% 1.96%

0.00%

10.00%

20.00%

30.00%

40.00%

50.00%

60.00%

Which library areas do you most frequently use? Check all that apply. 
(percentage of respondents who chose each item)
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Students - Which library areas do you most frequently use? Check all that apply. 
(percentage of respondents who chose each item)
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Faculty - Which library areas do you most frequently use? Check all that apply.  
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Staff - Which library areas do you most frequently use? Check all that apply. 
(percentage of respondents who chose each item)

5 
 
Staff - Which library areas do you most frequently use? Check all that apply.  
(percentage of respondents who chose each item) 

 
Other: 

• Anywhere with open "comfy" seating (e.g., couches and arm chairs). The new desk chairs rock, but 
also, couches are bae for reading. 

• Children and teacher resources 
• computer labs 
• First floor conference room 
• Fourth floor classrooms (x8) 
• I prefer to sit on the first and second floors because I like to be able to talk. Otherwise I love the spaces 

on the third and fourth. I certainly wish there were more tables. I am not a fan of the cubicles. I also 
would suggest more obvious cards letting people know when it is or is not alright to sit with them. 

• Online library 
• Scanning center 
• Third and fourth floor stacks (x4) 

 
What do you do usually do in the library? Check all that apply. 
(percentage of respondents who chose item) 

Activity Students Faculty Staff 
Work or study by myself 85.71% 43.33% 13.95% 
Work or study with a group 63.12% 10.00% 9.30% 
Use library printers/scanners 40.20% 0% 2.33% 
Use Learning Commons services  23.75% 33.33% 13.95% 
Attend a class or workshop 17.28% 16.67% 30.23% 
Look for books or other library materials 17.11% 73.33% 51.16% 
Use library computers 14.78% 3.33% 6.98% 

46.51%

34.88%

25.58%

18.60%

18.60%

11.63%

9.30%

9.30%

9.30%

6.98%

6.98%

6.98%

4.65%

2.33%

Fourth floor rotunda
First floor circulation and ITSS desk

Second floor Learning Commons
First floor classrooms

First floor tables and chairs
First floor computers and printers

Group study rooms
Annex

Archives reading room
Fourth floor tables and chairs

Other
Second floor tables and chairs

Third floor tables and chairs
Third floor computers

Other:
•	 Anywhere with open “comfy” seating (e.g., couches and arm chairs). The new desk chairs rock, but also, 

couches are bae for reading.
•	 Children and teacher resources
•	 computer labs
•	 First floor conference room
•	 Fourth floor classrooms (x8)
•	 I prefer to sit on the first and second floors because I like to be able to talk. Otherwise I love the spaces on the 

third and fourth. I certainly wish there were more tables. I am not a fan of the cubicles. I also would suggest 
more obvious cards letting people know when it is or is not alright to sit with them.

•	 Online library
•	 Scanning center
•	 Third and fourth floor stacks (x4)
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Activity  Students  Faculty  Staff 
Work or study by myself  85.71%  43.33%  13.95% 
Work or study with a group  63.12%  10.00%  9.30% 
Use library printers/scanners  40.20%  0%  2.33% 
Use Learning Commons services   23.75%  33.33%  13.95% 
Attend a class or workshop  17.28%  16.67%  30.23% 
Look for books or other library materials  17.11%  73.33%  51.16% 
Use library computers  14.78%  3.33%  6.98% 
Attend library events  4.65%  30.00%  23.26% 
Other  1.16%  5.41%  13.95% 
Meet with library staff   N/A  23.33%  18.60% 
 
Other 
Students 

 I do not have internet access at home, so I go to school to study. 
 Instructor for SI  
 Interning at archives 
 Meet with outside case mgr 
 Read =] 
 the tables are big and can get a lot done, need to make more tables with outlets on floor 2 

Faculty 
 charge U card 
 meeting 
 teach 
 Work with staff in conjunction with my class 

Staff 
 Host/Attend trainings 
 Photos for our office social media 
 Read over lunch hour 
 Staff Meetings 
 Teach/present 
 Use Rotunda to host events 

 
Students ‐ What do you do usually do in the library? Check all that apply. 
(percentage of respondents who chose item) 

What do you do usually do in the library? Check all that apply.
(percentage of respondents who chose item)

Other
Students
•	 I do not have internet access at home, so I go to school to study.
•	 Instructor for SI 
•	 Interning at archives
•	 Meet with outside case mgr
•	 Read =]
•	 the tables are big and can get a lot done, need to make more tables with outlets on floor 2
Faculty
•	 charge U card
•	 meeting
•	 teach
Work with staff in conjunction with my class
Staff
•	 Host/Attend trainings
•	 Photos for our office social media
•	 Read over lunch hour
•	 Staff Meetings
•	 Teach/present
•	 Use Rotunda to host events
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Students - What do you do usually do in the library? Check all that apply.
(percentage of respondents who chose item)
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Attend library events 4.65% 30.00% 23.26% 
Other 1.16% 5.41% 13.95% 
Meet with library staff  N/A 23.33% 18.60% 

 
Other 
Students 

• I do not have internet access at home, so I go to school to study. 
• Instructor for SI  
• Interning at archives 
• Meet with outside case mgr 
• Read =] 
• the tables are big and can get a lot done, need to make more tables with outlets on floor 2 

Faculty 
• charge U card 
• meeting 
• teach 
• Work with staff in conjunction with my class 

Staff 
• Host/Attend trainings 
• Photos for our office social media 
• Read over lunch hour 
• Staff Meetings 
• Teach/present 
• Use Rotunda to host events 

 
Students - What do you do usually do in the library? Check all that apply. 
(percentage of respondents who chose item) 

 
 
 

85.71%

63.12%

40.20%

23.75%

17.28%

17.11%

14.78%

4.65%

1.16%

Work or study by myself

Work or study with a group

Use library printers/scanners

Use Learning Commons services

Attend a class or workshop

Look for books or other library…

Use library computers

Attend library events

Other

Meet with library staff

Faculty - What do you do usually do in the library? Check all that apply.
(percentage of respondents who chose item)
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Faculty - What do you do usually do in the library? Check all that apply. 
(percentage of respondents who chose item) 

 
 
Staff - What do you do usually do in the library? Check all that apply. 
(percentage of respondents who chose item) 

 
 
 
 
 
 
 

73.33%

43.33%

33.33%

30.00%

23.33%

16.67%

10.00%

5.41%

3.33%

0%

Look for books or other library materials

Work or study by myself

Use Learning Commons services

Attend library events

Meet with library staff

Attend a class or workshop

Work or study with a group

Other

Use library computers

Use library printers/scanners

51.16%

30.23%

23.26%

18.60%

13.95%

13.95%

13.95%

9.30%

6.98%

2.33%

Look for books or other library materials

Attend a class or workshop

Attend library events

Meet with library staff

Work or study by myself

Use Learning Commons services

Other

Work or study with a group

Use library computers

Use library printers/scanners
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Staff - What do you do usually do in the library? Check all that apply.
(percentage of respondents who chose item)
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Satisfaction with Spaces 
How would you rate the following aspects of library space as a whole? 
(Percentage choosing top two choices, Excellent or Good) 

 
 

 
 

 

95.68% 85.69%
82.14% 73.95%

100.00%

82.14%

92.59%

72.41%

97.62% 95.24%
87.80%

78.57%

Cleanliness Lighting Ease of identifying service
points

Signage

Students Faculty Staff

83.67% 78.85%

96.00% 91.30%88.24%
96.97%

Volume levels in quiet space Volume levels in talk zones
Students Faculty Staff

93.51%

89.18%89.29%

93.10%

100.00%

93.02%

Sense of safety  Welcoming and comfortable environment

Students Faculty Staff
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How would you rate the following aspects of library space as a whole? - Sense of safety
(Percentage choosing top two choices, Excellent or Good)
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How would you rate the following aspects of library space as a whole? - Sense of safety 
(Percentage choosing top two choices, Excellent or Good) 

 
  
How would you rate the following aspects of library space as a whole? - Welcoming and comfortable 
environment (Percentage choosing top two choices, Excellent or Good) 

 

76.90%

95.50%

81.25%

100%

94.40%

93.30%

88.80%

96%

93%

93%

94%

American Indian (n=13)

Asian (n=45)

Black (n=16)

Hawaiian (n=1)

Hispanic (n=18)

International (n=15)

White (n=488)

Transfer (n=51)

Non-transfer (n=551)

Female (n=404)

Male (n=197)

69.20%

82.20%

87.50%

100%

83.30%

86.70%

90.30%

88.20%

89.10%

89.10%

88.80%
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Asian (n=45)

Black (n=16)
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Hispanic (n=18)
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White (n=488)

Transfer (n=51)

Non-transfer (n=551)

Female (n=404)

Male (n=197)

How would you rate the following aspects of library space as a whole? - Welcoming and comfortable 
environment (Percentage choosing top two choices, Excellent or Good)
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Technology
How would you rate the amount of the following technology items in the library? 
(percentage of all respondents choosing top two choices, Excellent or Good, or Not applicable)
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Technology 
How would you rate the amount of the following technology items in the library? 
(Percentage of all respondents choosing top two choices, Excellent or Good, or Not applicable) 

 
 
What technology would help you work more effectively in the library? Check all that apply. 
(Percentage of respondents who chose each item) 

 
Other: 
Students 

• Access to SPSS software free of charge on a select number of computers in the library 
• Consistent hardware types (all mac) 

64.19%

70.65%

54.35%

55.17%

60.80%

19.35%

14.35%

22.90%

23.87%

7.90%

In-person technical support from ITSS

Computers

Large monitors to display collaborative work

Computer monitors I can plug my laptop or
other device into for individual work

Outlets

Excellent or Good Not applicable

11.41%

39.31%

31.16%

44.02%

3.80%

18.52%

29.63%

22.22%

51.85%

3.70%

25.64%

12.82%

20.51%

58.97%

0%

Communication technology

Technology for creating

Technology to view or use materials

I have all the technology I need

Other

Staff Faculty Students

What technology would help you work more effectively in the library? Check all that apply. 
(percentage of all respondents who chose each item)
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31.16%

44.02%

3.80%

18.52%

29.63%

22.22%

51.85%

3.70%

25.64%

12.82%

20.51%

58.97%

0%

Communication technology

Technology for creating

Technology to view or use materials

I have all the technology I need

Other

Staff Faculty Students
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Other:
Students
•	 Access to SPSS software free of charge on a select number of computers in the library
•	 Consistent hardware types (all mac)
•	 More color printers
•	 More draw erase boards to use in the study rooms and in the commons of the second floor
•	 more outlets (x3)
•	 More outlets at tables to plug in laptops would be nice
•	 more outlets at the tables (x2)
•	 More outlets in the tutoring area
•	 more outlets on the 2nd floor
•	 more outlets with chairs near them
•	 Not even technology but more white boards 
•	 Outlets and more areas for group studying
•	 Printers that can be plugged into laptops with connection issues. 
•	 Web print

Faculty
•	 What kinds of effective work can the library imagine and promote distinct from technologies?

What technology would help your students work more effectively in the library? Check all that apply.
(percentage of respondents who chose each item)

11 
 

• More color printers 
• More draw erase boards to use in the study rooms and in the commons of the second floor 
• more outlets (x3) 
• More outlets at tables to plug in laptops would be nice 
• more outlets at the tables (x2) 
• More outlets in the tutoring area 
• more outlets on the 2nd floor 
• more outlets with chairs near them 
• Not even technology but more white boards  
• Outlets and more areas for group studying 
• Printers that can be plugged into laptops with connection issues.  
• Web print 

 
Faculty 

• What kinds of effective work can the library imagine and promote distinct from technologies? 
 
What technology would help your students work more effectively in the library? Check all that apply. 
(Percentage of respondents who chose each item) 

 
Other: 

• More Wacom tablets in the media hub; need enough to support twenty students minimum please! 
• What features could persuade the students to read and think about the assigned readings? 

 
 
 
 
 
 
 

22.22%

40.74%

37.04%

29.63%

3.70%

7.41%

10.26%

17.95%

23.08%

7.69%

64.10%

0%

Communication technology

Technology for creating

Technology to view or use materials

Not applicable (my students have all the
technology they need)

Not applicable (I don't supervise or teach
students)

Other

Staff Faculty

Other:
•	 More Wacom tablets in the media hub; need enough to support twenty students minimum please!
•	 What features could persuade the students to read and think about the assigned readings?
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Furniture and Spaces
How would you rate the amount of the following furniture items and spaces in the library?
(Percentage of all respondents choosing top two choices, Excellent or Good, or Not applicable)

12 
 
Furniture and Spaces 
How would you rate the amount of the following furniture items and spaces in the library? 
(Percentage of all respondents choosing top two choices, Excellent or Good, or Not applicable) 

 
 
Other Study Spaces 
Where else do you study? Check all that apply. 
(Percentage of respondents who chose each item) 

 

57.42%

72.91%

62.58%

41.78%

61.61%

62.90%

72.25%

82.42%

70.97%

2.74%

2.10%

2.26%

12.90%

11.29%

10.16%

5.81%

4.19%

7.26%

Art/decor

Chairs

Tables

Whiteboards

Group study rooms

Group study areas

Individual study areas

Quiet space

Talking space/space for group work

Excellent or Good Not applicable

62.09%

50.73%

50.18%

36.45%

22.53%

14.10%

12.09%

8.06%

1.83%

25.00%

8.33%

33.33%

41.67%

8.33%

33.33%

Off campus

Kirby Student Center

Study space in another campus building

Dorms/Campus Apartments

Northern Shores Coffeeshop

VenDen

Food Court and/or Dining Center

Other

I only study in the library

Users (n=546) Non-users (n=12)
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Other Study Spaces
Where else do you study? Check all that apply. 
(Percentage of respondents who chose each item)

12 
 
Furniture and Spaces 
How would you rate the amount of the following furniture items and spaces in the library? 
(Percentage of all respondents choosing top two choices, Excellent or Good, or Not applicable) 

 
 
Other Study Spaces 
Where else do you study? Check all that apply. 
(Percentage of respondents who chose each item) 

 

57.42%

72.91%

62.58%

41.78%

61.61%

62.90%

72.25%

82.42%

70.97%

2.74%

2.10%

2.26%

12.90%

11.29%

10.16%

5.81%

4.19%

7.26%

Art/decor

Chairs

Tables

Whiteboards

Group study rooms

Group study areas

Individual study areas

Quiet space

Talking space/space for group work

Excellent or Good Not applicable

62.09%

50.73%

50.18%

36.45%

22.53%

14.10%

12.09%

8.06%

1.83%

25.00%

8.33%

33.33%

41.67%

8.33%

33.33%

Off campus

Kirby Student Center

Study space in another campus building

Dorms/Campus Apartments

Northern Shores Coffeeshop

VenDen

Food Court and/or Dining Center

Other

I only study in the library

Users (n=546) Non-users (n=12)

Other:
Library Users
•	 Business area
•	 Caribou/Starbucks 
•	 Cina Hall
•	 classrooms
•	 Computer lab (x2)
•	 CS Lounge
•	 Edue 
•	 Grad Office
•	 Graduate Office
•	 greek office 
•	 Hallway of my apartment where there is free internet and a chair.
•	 Home (x2)
•	 In my lab
•	 In weird places no one really thinks about
•	 Lab
•	 LSBE Study rooms
•	 medical school (x2)
•	 MPAC
•	 Multicultural center (x2)
•	 Music instrumental practice rooms
•	 my dorm room
•	 Outside (weather permitting)
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•	 Pharmacy Study Area
•	 research office
•	 Social Work Student Lounge
•	 Solon Campus Center (x2)
•	 Student office
•	 Swenson graduate office
•	 Swenson’s atrium/”lobby”
•	 Tables near the Coffeeshop
•	 Tennis locker room
•	 The Underground
•	 the wedge (x2)
•	 Underground
•	 UWS library, coffee shops(dovetail)

Library Non-Users
•	 Home
•	 RSOP Lounge
•	 Swenson Science Building
•	 Underground

What motivates you to use these spaces instead of or in addition to the library? 
(Number of responses grouped by theme)

14 
 
What motivates you to use these spaces instead of or in addition to the library? Check all that apply.* 
(Number of responses grouped by theme) 

 
*see page 28 for open-ended responses to this question 
 
What are your reasons for not visiting the library? Check all that apply. 
(Number of responses for each choice, 12 total non-user respondents) 

 
 
Other: Just haven’t been there yet 
 
 
 
 
 

143

59

48

32

23

23

23

20

17

12

8

4

3

1

Convenient location

More space/seats available

Comfort

Quiet environment

Social environment

Food

Change of scenery

Privacy

Hours

Background noise/music

No study rooms available

Technology

Natural light

Parking

11

7

6

4

1

1

0

I prefer other study/work spaces

Library location is not convenient for me

I access library resources and/or services online

Space isn't comfortable/welcoming

I don't use library resources or services

Other

Library hours don't work with my schedule

*see page 22 for open-ended responses to this question
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What are your reasons for not visiting the library? Check all that apply.
(Number of responses for each choice, 12 total non-user respondents)

14 
 
What motivates you to use these spaces instead of or in addition to the library? Check all that apply.* 
(Number of responses grouped by theme) 

 
*see page 28 for open-ended responses to this question 
 
What are your reasons for not visiting the library? Check all that apply. 
(Number of responses for each choice, 12 total non-user respondents) 

 
 
Other: Just haven’t been there yet 
 
 
 
 
 

143

59

48

32

23

23

23

20

17

12

8

4

3

1

Convenient location

More space/seats available

Comfort

Quiet environment

Social environment

Food

Change of scenery

Privacy

Hours

Background noise/music

No study rooms available

Technology

Natural light

Parking

11

7

6

4

1

1

0

I prefer other study/work spaces

Library location is not convenient for me

I access library resources and/or services online

Space isn't comfortable/welcoming

I don't use library resources or services

Other

Library hours don't work with my schedule

Other: 
•	 Just haven’t been there yet
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Hours
How satisfied are you with the library’s hours?

15 
 
Hours 
How satisfied are you with the library's hours? 

 
 

 
 

42.70%

40.36%

11.17%

4.86%

0.90%

45.29%

43.51%

5.19%

5.19%

0.81%

Very satisfied

Moderately satisfied

Neutral

Moderately dissatisfied

Very dissatisfied

Students

2019 2018

55.56%

29.63%

7.41%

7.41%

0%

50%

23.68%

23.68%

2.63%

0.00%

Very satisfied

Moderately satisfied

Neutral

Moderately dissatisfied

Very dissatisfied

Faculty

2019 2018

Students:

15 
 
Hours 
How satisfied are you with the library's hours? 

 
 

 
 

42.70%

40.36%

11.17%

4.86%

0.90%

45.29%

43.51%

5.19%

5.19%

0.81%

Very satisfied

Moderately satisfied

Neutral

Moderately dissatisfied

Very dissatisfied

Students

2019 2018

55.56%

29.63%

7.41%

7.41%

0%

50%

23.68%

23.68%

2.63%

0.00%

Very satisfied

Moderately satisfied

Neutral

Moderately dissatisfied

Very dissatisfied

Faculty

2019 2018

Students:
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15 
 
Hours 
How satisfied are you with the library's hours? 

 
 

 
 

42.70%

40.36%

11.17%

4.86%

0.90%

45.29%

43.51%

5.19%

5.19%

0.81%

Very satisfied

Moderately satisfied

Neutral

Moderately dissatisfied

Very dissatisfied

Students

2019 2018

55.56%

29.63%

7.41%

7.41%

0%

50%

23.68%

23.68%

2.63%

0.00%

Very satisfied

Moderately satisfied

Neutral

Moderately dissatisfied

Very dissatisfied

Faculty

2019 2018

Staff:
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Open-Ended Questions
Optional: Is there anything else you’d like to tell us about your satisfaction with library spaces?

“I really like the new chairs on the first floor. That is where I prefer to study now 
because of the chairs.”

“The updated chairs in the library have been awesome!! Much more 
comfortable, so I’m able to work longer without getting uncomfortable.”

“I rent library rooms several times a week, it’s probably my favorite service the 
school offers. I can’t do homework with anyone around or I WILL get distracted. 
”

“The library is a very comfortable environment that I feel very at ease when 
working in there and printing things off.”

“I appreciate the events that occur in the library because they make it feel more 
like a community. The people at the desk on the first floor are always friendly as 
well.”

“Love when you give out hot chocolate! A nice surprise when I’m studying!”	
	
“I am overall satisfied with the library, I’m not sure if this is currently in place but 
I would love to see a sign by the stairs and the entrance that shows the areas 
and services available to students on each floor.”

“As a graduate student with my own office space I currently visit the library 
much less frequently. However, in the previous 5 years I was very frequently in 
the library and had no complaints. In fact it was one of my favorite places on 
campus.”

“If it wasn’t such a walk away from my dorm room, I’d probably be there all the 
time :) Thank you for keeping the space so welcoming, clean, and organized.”

“KAML Library has been such a big part of my college experience and I have 
had nothing but good experiences while there. It is the place where I am able to 
work best, and having a space like that is necessary for a college student.”

STUDENT COMMENTS
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“So much space you can really get lost in your work- The library is amazing! It’s 
got open spaces but also areas to go tuck and hide yourself away”

“I like to think of the library as my safe space. I can come here to study and 
just have my own space. I do think the noise on the 4th floor and 3rd could be 
improved.”

FACULTY COMMENTS

“I adore our library! It’s such a wonderful place to work. My only wish? There 
was more of it! We could use more space, more study rooms, etc.”

“It is good to see that (from what I have seen and shared meetings with) 
that much of the library staff really seem to get along with each other and 
collaborate well with good humor about the challenges of general work and 
student life. It’s important.

STAFF COMMENTS

“Hours of operation to be longer in the day would be helpful from both a work 
and student access perspective. Staff is AMAZING, supportive, and student 
driven in all they do.”

“Our Library is amazing on many levels. Very helpful and friendly staff. It Is a 
Oasis for many faculty/staff on this campus!”

There were a total of 140 comments in response to this question.  Topic areas included: furniture/lighting, group 
study rooms, hours, restrooms & water fountains, safety/security, services & events, signage, space, technology, 
volume, and miscellaneous. 
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STUDENT COMMENTS

“Comfortable chairs/couches with tables next to them. The comfy chairs only 
ever have the small connected desk thing, It would be nice to have a couch 
next to a normal table, or comfy chairs around a table. I think it would be really 
cool if there was a space with shorter tables for studying sitting on the floor 
that was hygienic. In terms of decorative furniture more art and plants would be 
refreshing.”

“I really enjoyed the signs during finals week that students can flip back and 
forth, indicating if it is okay if someone joins a table with empty seats. It is frus-
trating sometimes when there is only one person at a four-person table. There is 
a lot of space, but it makes it uncomfortable to approach the table if the person 
does not seem like they want to share the table.”

“I honestly would love more places in which to study in total silence. For me per-
sonally I need that. More areas like the annex or the 3rd and 4th floors.” 

Optional: Is there any additional furniture, technology, or space you would like to see more of in the library?

FACULTY/STAFF COMMENTS

“I’d love to see some rooms set up for web conferencing, so that study groups 
could pull in folks who can’t make it to campus, or staff/faculty could hold meet-
ings there.” 

There were a total of 108 comments in response to this question.  Topic areas included: furniture, space, technology, 
and miscellaneous. 

Optional: What motivates you to use these spaces instead of the library?

STUDENT COMMENTS

“Because I like to change up where I study and there are many nice study areas 
all over campus including the library” 
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“Being closer to classes I’m currently taking. Sometimes the library can be pret-
ty full, so that’s another reason I will study and work on homework somewhere 
else.”

“I am in the library multiple days of the week already, so I like having a change of 
space.”

“I’d generally always rather study in the library as opposed to other spaces. I 
only utilize the other spaces when the library isn’t open.”

“If I am doing research/important projects and homework, I enjoy using the 
library space because it has a more studious culture to it, but I study in Kirby if 
my homework is just busy work and I can afford to be distracted every once in 
awhile.”

“Proximity to classes, living off campus.”

“The lack of people and closeness to things such as coffee shop.”

“The library is almost always my first choice, but it depends on if I’m alone or 
with a group. With a group we tend to go elsewhere because the talking floors 
of the library fill up quickly.”

There were a total of 313 comments in response to this question.  

Optional: Are there types of space that you need (e.g. for studying, creating, working, communicating, or 
hosting events/meetings) but can’t readily find or access on campus? If yes, please describe the kind of 
space you need.

STUDENT COMMENTS

“More creative spaces with good lighting and art, to spark creativity” 

“More places to sit that have outlets near them to charge my laptop while I 
work.”

“Maybe like a group work room where there’s a projector or some way to project 
when working on group projects”
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“Spaces to rent for meetings with faculty when you aren’t in a club or a part of 
Greek life (because Kirby only tends to those students) when the library study 
lounges are fully booked”

“I really need quiet spaces so I enjoy the quiet floors on the library.”

“Clean places where you can sit on the floor and study-- with low tables and 
maybe something to lean against.”

“I need a scanner. I do not know if the library has one, but it would be very nice 
if it did.”

FACULTY COMMENTS

“A lab for my international grad students to work on pronunciation software with 
high quality microphones, a video booth, and overall privacy.”

STAFF COMMENTS

“Any space where trainings can take place, especially after hours, is particularly 
appealing.”

There were a total of 94 comments in response to this question.  Topic areas included: creative space, food, furniture, 
group space, individual space, meeting space, quiet space, study space, technology, miscellanous space and other 
campus spaces. 
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Optional: What do you appreciate about library spaces?

STUDENT COMMENTS

“Cleanliness, lots of space to study, and the overall quietness that I don’t get at 
home.”

“The people, the cleanliness, and the views from the 4th floor. Also all the books 
and other resources!”

“I like how open and bright they are. Being able to sit down on the first floor in a 
comfy chair and just work on homework for an hour is really nice, and everyone 
around me is usually not too loud even though it’s not a designated quiet zone.”

“The feeling like you can go anywhere and its available to you”

“I love the tables that are currently in the library that allow up to 6 people or 3 
people who have to spread out a few different things while studying.”

“They’re always clean, the chairs have gotten more comfortable, and it’s free to 
sit in the library and work as long as I want to.”

“It’s a great place to do group work. I love that everything you need to get work 
done is all in the library.”

“I love that they are always available and so accessible.”

“There’s always somewhere to go if you’re by yourself. The rotunda is beautiful”

“I appreciate the ability to efficiently and effectively get work done; the library at 
UMD specifically has been a hotspot for me in terms of being the most diligent 
and free of distractions.”

“Something about libraries motivates me to work harder and or learn. Maybe it’s 
just being surrounded by so much knowledge…”

“When you need a silent place to study, the third and fourth floor are perfect - 
when I don’t understand the material as well as I want to, going to those floors 
and eliminating all the distractions is quite helpful.”

Optional: What do you appreciate about library spaces?

STUDENT COMMENTS

“Cleanliness, lots of space to study, and the overall quietness that I don’t get at 
home.”

“The people, the cleanliness, and the views from the 4th floor. Also all the books 
and other resources!”

“I like how open and bright they are. Being able to sit down on the first floor in a 
comfy chair and just work on homework for an hour is really nice, and everyone 
around me is usually not too loud even though it’s not a designated quiet zone.”

“The feeling like you can go anywhere and its available to you”

“I love the tables that are currently in the library that allow up to 6 people or 3 
people who have to spread out a few different things while studying.”

“They’re always clean, the chairs have gotten more comfortable, and it’s free to 
sit in the library and work as long as I want to.”

“It’s a great place to do group work. I love that everything you need to get work 
done is all in the library.”

“I love that they are always available and so accessible.”

“There’s always somewhere to go if you’re by yourself. The rotunda is beautiful”

“I appreciate the ability to efficiently and effectively get work done; the library at 
UMD specifically has been a hotspot for me in terms of being the most diligent 
and free of distractions.”

“Something about libraries motivates me to work harder and or learn. Maybe it’s 
just being surrounded by so much knowledge…”

“When you need a silent place to study, the third and fourth floor are perfect - 
when I don’t understand the material as well as I want to, going to those floors 
and eliminating all the distractions is quite helpful.”
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“I appreciate that there are both quiet and talking areas to accommodate 
whatever assignment or studying the students need to do.”

“There’s a lot of different environments to choose from, whether for group 
work or individual quiet study. Also the accessibility to tutoring and research 
resources for every subject at convenient hours.”

“It’s very nice and welcoming.”

FACULTY COMMENTS

“I appreciate that faculty can now reserve study rooms as using those spaces 
for writing intensive class changes the class dynamic to feel more collaborative”

“The space is always clean and often quiet and some spaces have great natural 
light. The building really is a great benefit to our campus.”

STAFF COMMENTS

“Friendly, welcoming, like the outreach during Stress-Less Week and other 
times”

“I like the warm atmosphere and I like that the library can accommodate so 
many students yet it doesn’t feel overcrowded”

“The furnishing, peacefulness, creativity, and sense of belonging the space 
creates. The staff is easy to access and full of information.”

There were a total of 297 comments in response to this question.  Topic areas included: cleanliness, comfort, 
convenience, furniture, group space, hours, individual space, productivity, quiet, resources, services, space, 
technology, variety/options, welcoming,  and miscellaneous. 
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Optional: What would you change about library spaces?

STUDENT COMMENTS

“I would encourage usage of physical books because they are a resource that 
is usually underappreciated. Maybe have a couple events that are almost like 
scavenger hunts to encourage students to read a variety of books.”

“More ‘comfortable’ furniture. Just the chairs at the tables can be a little 
uncomfortable. I can focus better when I’m sprawled out.”

“A few additional tables on the first or second floor would be nice since most of 
them are taken whenever I come to the library to study on the talking floors.”

“Take some of the larger study rooms and break a few of them up into a few 
smaller ones, for smaller study groups”

“I would have them open later in the night. I know that some universities have 24 
hour libraries. If the library were open 24 hours, I would utilize that often. I like to 
study at night and I can imagine no better place to go and study than the library 
at like 2 am. It would be perfect.”

“Making the individual cubicle chairs on the 4th floor more comfortable. The 
seats can be stiff to sit on for long study periods.”

“This is kind of unrealistic, but I would love to see a smaller room that students 
can reserve that is for individual studying but not as big as the group study 
rooms. I like a more secluded area, sometimes even people nearby can distract 
me.”

“Adding more printer computers would be a nice addition!”

“Some of the study rooms are not as sound-proof as they should be. Sometimes 
when I’m studying alone in the annex study rooms I can hear the big, loud group 
in the room right next to me.”

“I wish it wasn’t so far away from the science buildings.”
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FACULTY COMMENTS

“As I mentioned, a rest station with lounge chairs and maybe a concession 
station outside the library, with restrictions on drink coming in, of course.”

“Perhaps more artwork / wall murals within some spaces to add more 
personality beyond corporate colors solely?”

STAFF COMMENTS

“Create more group study rooms and better highlight the signage to find the 
rooms.” 
 
“Diversify the space. Add revenue streams into this area... food and drink 
options.”

There were a total of 297 comments in response to this question.  Topic areas included: cleanliness, comfort, 
convenience, furniture, group space, hours, individual space, productivity, quiet, resources, services, space, 
technology, variety/options, welcoming,  and miscellaneous. 

 END of SURVEY


